For Immediate Release

METROJET ACHIEVED IS-BAO REGISTRATION
HONG KONG, 8 April 2011 – Metrojet is delighted to announce it has achieved International
Standard for Business Aircraft Operations (IS-BAO) registration.
IS-BAO is modeled on the ISO 9000 family of standards. It requires development of programs,
systems, processes and procedures to meet safety and security standards. The foundation of IS-BAO
is the development of a safety management system to assess and mitigate the risks encountered
in the flight operations.
“In achieving this registration, Metrojet has implemented a portfolio of the international standards
and industry best practices to manage the safety, security, efficiency and effectiveness of our
operations,” said Donald Spruston, Director General of International Business Aviation Council Ltd.
“Our flight department, engineering and safety management personnel invested considerable time
and effort to develop and implement this world-class business aviation code of practice,” said Björn
Näf, CEO of Metrojet
Metrojet’s professional multilingual flight dispatch team located at Hong Kong International Airport is
standing by to process flight requests and prepare all of the necessary permits and in-flight catering
preferences. Metrojet’s flight dispatch hotline is available 24 hours a day, 7 days a week to schedule
your flight request at +852 2525 4747 or email at ops@metrojet.com. With over 110 maintenance
professionals, Metrojet operates the leading Asian corporate aircraft maintenance service center,
facilitating regional AOG support for all business aircraft around the clock. Metrojet’s Maintenance
Service Centre provides heavy/scheduled inspections and repair services and can be reached via its
24 hour customer support number at (+852) 2215 3838 or email at mx@metrojet.com.
– ENDS –
NOTE TO EDITORS
Metrojet Limited. Established in 1995 and part of the Kadoorie Group, Metrojet is a leading operator and maintenance
provider of business jets in the region, and pioneered business aviation services in Hong Kong. The company was awarded
an Air Operator’s Certificate (FAA Part 121 equivalent) in June 1997. Metrojet is Hong Kong’s only fully licensed business
jet operator, providing the complete range of business aviation services, including: aircraft charter, comprehensive aircraft
management, aircraft maintenance service, aircraft co-ownership programs and aircraft acquisition and sales.
Metrojet’s maintenance department is currently a fully certified Repair Station with approvals from the Hong Kong CAD,
the United States FAA and is fully authorized to carry out maintenance on aircraft registered in China, Macau, Taiwan,
Malaysia, Bermuda, Canada, Isle of Man, and Cayman Islands. Metrojet is a full Authorized Gulfstream Warranty Repair
Facility as well as an authorized Bombardier Aircraft Service Facility. Its Avionics and Airframe engineers have ratings
on Gulfstream, Bombardier, Hawker Beechcraft, Falcon, Cessna Citation, Embraer, Boeing and Airbus aircraft as well as
Eurocopter, MD, Bell, Sikorsky and Augusta helicopters.
For further details, please browse our website www.metrojet.com

